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Volunteer Role Description
Solace Women’s Aid supports women and children in London to build safe lives and strong futures, free from domestic and sexual violence and abuse.

	Role Title
	Internal Training Volunteer 

	Service
	Peripatetic

	Closing Date
	

	Interview Date
	

	Work Place Supervisor
	Lily Byron

	Location

	Mainly online with occasional visits to Camden Head Office
Scope for movement within organisation to other offices if interested

	Commitment
	1 day per week
 or
 1 day every 2 weeks 

	Duration

	Permanent

	Role Description

	This is an exciting volunteering role in the Peri team, supporting the daily operations of the internal training team and assisting with weekly tasks, mainly administrative. SWA trains staff and volunteers in Domestic Abuse support, including frontline care, psychologically informed frameworks, advocacy, and working with complex needs SU. 
We expect volunteers to be proactive, bringing forth ideas to improve training processes, and handle various tasks independently. The team is open to suggestions for upskilling in relevant areas that are feasible for the volunteer and welcome them.

1. Assist with key administrative tasks to help keep training materials and resources organised and up to date with relevant information such as:-
- Research
- Updating statistics
- Creating activities or resources for trainings
-Reviewing the accessibility of training (adding audio descriptions for example)
- Send out training invites and materials

 2.  Shadow our trainers and learn the ins and outs of our different training processes.

3. Encouraged to bring your own creative ideas to the table, helping us design engaging and interactive trainings and activities. 

4. Potential to co-facilitate trainings


	Benefits to the volunteer

	· Gaining hands on experience in training and development
· Developing organisational and administrative skills
· Engage with staff and volunteers across the organisation
· Opportunity to build confidence within training/public speaking etc

	Skills and Qualifications Required

	· Ideally confident and expert in IT – but will consider someone who is comfortable with different software and tools and willing to learn
· Strong communication skills
· Good organisational skills
· Willing to be creative and suggest interesting and innovative ways to deliver trainings with PowerPoint
· Do own research on specific topics (note; this will include sensitive topics such as domestic and sexual abuse, child abuse and other similar topics)

	Training Opportunities
	Volunteers will be able to access Solace Women’s Aid’s induction and internal volunteer training programme. Full support will be given to help volunteers understand and carry out any aspect of the role as appropriate.

	Expenses
	As per our Volunteer Policy we will reimburse reasonable travel and lunch expenses. Travel expenses will be reimbursed at a maximum of £20 a day. Agreed lunch expenses up to a maximum of £5 will be reimbursed for those volunteering for over 6 hours in a single day.

	Lived Experience
	Solace recognises the expertise and perspective that women with lived experience bring to their volunteering roles. We also recognise the potential for re-traumatisation that may occur whilst volunteering. We will therefore consider each volunteer opportunity on a case-by-case basis, with a focus on the suitability of that individual for that specific role. Suitability for the role will be determined by the Service Manager at the point of interview and will not be solely based on the length of time elapsed since receiving a service. Women cannot volunteer for a service in the same borough as where they received Solace services.

	For more information
contact
	Volunteer Co-ordinator
Email: volunteering@solacewomensaid.org
Call: 020 3795 9220



At Solace we are committed to creating a diverse and inclusive environment for our volunteers. The Service Users we support come from all backgrounds and we want to reflect that in our volunteering team. We are happy to consider any adjustments you might need to support you in your role. If you would like to discuss this further with the volunteer team, please contact us at volunteering@solacewomensaid.org. This will not affect your application.
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